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Illness advice for parents 
The information below explains the government guidance on COVID-19 symptoms and what this 
means for your child at Yewstock School. 
 
What are the symptoms of COVID-19? 

 

a new continuous cough and / or  
 
 

a high temperature and / or  
 
 

a loss of, or change in, normal sense of taste or smell (anosmia). 
 

Children with COVID-19 symptoms or confirmed cases 

What to do if... Action needed... Return to school when... 
 

...my child has 
COVID-19 symptoms 

- Do not come to school  
- Contact school to inform us  
- Self-isolate the whole household  
- Get a COVID-19 test  
- Inform school immediately about the test result 

...the test comes back negative 
 

...my child tests 
positive for COVID-
19 

- Do not come to school  
- Contact school to inform us  
- Agree an earliest date for possible return. (Min 10 
Days)  
- Self-isolate the whole household (min 10 days) 

… they feel better. They can 
return after 10 days even if they 
have a cough or loss of 
taste/smell. These symptoms 
can last for several weeks 

...my child tests 
negative 

- Contact school to inform us  
- Discuss when your child can come back 
(same/next day) 

...the test comes back negative 
and your child feels well enough 
to return 

 

Please do keep in touch with school during this time – we can support and advise you and it is essential we have a full picture of any suspected covid-19 
within the school community so that we can respond swiftly. 

 

Symptoms not linked to COVID-19 

What to do if... Action needed... Return to school when... 
 

... my child is ill with 
symptoms not 
linked to COVID-19 
(sickness and/or 
diarrhoea). 

- Do not come to school  
- Contact school to inform us  
- Ring on each day of illness 

… after 48 hours following the 
last bout of sickness or 
diarrhoea. As per attendance 
policy 

... my child is ill with 
symptoms not 
linked to COVID-19 
(runny nose and/or 
sore throat). 

- Check temperature and for symptoms of COVID-
19  
- If no COVID-19 symptoms, come to school if well 
enough  
- If not well enough, ring on each day of illness 

… they feel better and are 
showing no symptoms of COVID-
19 
 

 

Hopefully the measures we are taking to prevent the spread of COVID-19 will also help limit the spread of other illnesses, but we know that children, 
unfortunately, spread colds and flu viruses very effectively, so we should expect some runny noses and sore throats too. Runny noses, sneezing and sore 
throats are not recognised symptoms of covid-19, so if a child with those symptoms is well enough to attend school without distress, they should. 

 

Other people in the household 

What to do if... Action needed... Return to school when... 

...someone in my 
household has 
COVID-19 symptoms 

- Do not come to school  
- Contact school to inform us  
- Self-isolate the whole household  
- Household member to get a COVID-19 test  
- Inform school immediately about the test result 

...the test comes back negative 
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...someone in my 
household tests 
positive for COVID-
19 

- Do not come to school  
- Contact school to inform us  
- Agree an earliest date for possible return. (Min 10 
Days)  
- Self-isolate the whole household (min 10 days) 

...the child has completed 10 
days of isolation and shows no 
symptoms. 
 

   

NHS Test and Trace 

What to do if... Action needed... Return to school when... 

...NHS test and trace 
has identified my 
child as a close 
contact of 
somebody with 
symptoms or 
confirmed COVID-19 

- Do not come to school  
- Contact school to inform us  
- Agree an earliest date for possible return. (Min 10 
Days) 

...the child has completed 10 
days of isolation and shows no 
symptoms. 
 

   

Holiday Travel 

What to do if... Action needed... Return to school when... 
 

… we/my child has 
travelled and has to 
self-isolate as a 
period of 
quarantine. 

- Do not take unauthorised leave in term time  
- Consider requirements and Foreign Travel Advice 
when booking any travel.  
** Returning from a destination where quarantine 
is needed ** 
- Agree an earliest date for possible return. (Min 10 
Days)  
- Self-isolate the whole household 

 
 
 
...the quarantines period of 10 
days has been completed and 
the child shows no symptoms. 
 
 

   

Shielding 

What to do if... Action needed... Return to school when... 

… we have received 
medical advice that 
my child must 
resume shielding 

- Do not come to school  
- Contact school to inform us  
- Shield until you are informed that restrictions are 
lifted and shielding is paused again 

...restrictions have been lifted 
and your child can return to 
school again. 
 

   

COVID-19 outbreak in class bubbles 

What to do if... Action needed... Return to school when... 

… my child’s class 
(bubble) is closed 
due to a COVID-19 
outbreak in school 

- Do not come to school  
- Your child will need to isolate for 10 days  
- Siblings can continue to attend  
** At home support your child with remote 
education ** 

...school informs you that the 
bubble will be reopened. 
 

 
Why shouldn’t I send my child to school after giving them Calpol?  
In a word: temperature. Calpol and other paracetamol or ibuprofen medicines supress fever. This 
means that it might mask one of the best indicators of a possible COVID-19 infection in children. 
Simply put, children with a high temperature must not come to school because they could possibly 
have COVID-19, but having Calpol in the morning might hide the high temperature.  If your child 
feels too poorly to come to school without Calpol, please keep them at home until they feel better. 
 
 
If you are unsure about any aspect of this guidance please do contact us – we will be happy to help. 
 

  


