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Why are we here?

• To provide information

• To give you an adult  service provision 
perspective.

• To instigate planning
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Transition – move from child to adult services

• Confused

• In Denial

• Uncertain

• Scared

• Alone

• Frustrated



Dimensions

• We are a national provider with a 
local organisational structure that 
provides support to just under 1400 
people in the South Region.

• We support people who have a 
learning disability, physical disability 
and / or complex health, autism and 
behavioural needs.

• We support people in their own 
homes, in their family homes, in group 
supported living homes and in 
residential care homes. 

• Within Weymouth and 
Dorchester we support 18 
people within their own 
homes. Each persons support 
and home is tailored upon 
their own individual needs. 



What is Transition?

• Transition refers to the period of time 
when a young person moves into 
adulthood. They will start to prepare 
themselves and make some important 
decisions about their future, including 
where they might want to live as they 
gain adult independence.

• At Dimensions, we recognise that this can 
often be an anxious and worrying time 
for parents as they contemplate the 
future for their son or daughter as their 
existing support packages start to change.

• We also recognise the increased pressure 
on social work teams to find the right 
support by the end of a summer term for 
multiple young people with diverse needs.

• Within Weymouth we have 
supported and put together 
transition plans for all of the 
people we support. 4 of the 
transitions that we have 
supported have been for people 
from school into their first home. 
Whilst others have been from 
different providers. But it is key 
for us work together.



You are not alone – it is confusing 

• The CQC report “From the pond into 
the sea: Children’s transition to adult 
health services” states that more training 
is required for families.

• The report found that only 54% of young 
people preparing for transition and their 
families felt they had been involved as 
much as they wanted to be.

• “From the age of 14, young people 
with complex health needs, and their 
families, should be helped to prepare 
for the differences they will 
encounter as they become adults, 
including the differences in the 
provision of healthcare”.

Link to report: 

https://www.cqc.org.uk/sites/default/files/CQC_Transition%
20Report.pdf

https://www.cqc.org.uk/sites/default/files/CQC_Transition%20Report.pdf


Adult Social Care does NOT cover….

• Welfare Benefits

• Housing

• Providing Health Services

• Legal Advice



What is available for all?

• Dorset Advocacy Homepage - Dorset 
Advocacy

• Carers in Dorset Carer Support Dorset | 
Supporting Carers in Dorset

• Preparing for adulthood | Our Dorset Adult Social 
Care and Community Site (dorsetcouncil.gov.uk)

https://www.dorsetadvocacy.co.uk/
https://www.carersupportdorset.co.uk/
https://adultsocialcare.dorsetcouncil.gov.uk/help-for-young-people-moving-into-adult-social-care/preparing-for-adulthood/


Eligibility Criteria

• The eligibility decision-making process for 
adults with care and support needs 
involves the consideration of the following 
four levels:

• Low (hardly needs any help)

• Moderate (able to manage most things)

• Substantial (unable to manage most things)

• Critical (not able to manage anything 
alone)



Deciding who gets support

• Assessment
Working with a social worker, they look at all 

your needs and tell you if you can have money for your 
support and how much you are likely to get. 

Assessment | Our Dorset Adult Social Care and 
Community Site (dorsetcouncil.gov.uk)

A Welfare Benefits Advisor will visit and see if 
you should pay anything and if you are getting the correct 
benefits.

Financial assessment | Our Dorset Adult 
Social Care and Community Site 
(dorsetcouncil.gov.uk)

Note: More than £23,250 in savings you are not entitled to receive funding for care

https://adultsocialcare.dorsetcouncil.gov.uk/information-sheets-to-explain-adult-social-care/assessment/
https://adultsocialcare.dorsetcouncil.gov.uk/financial-help-and-advice/financial-assessment/


What if I can’t make my own decisions?

• If someone can’t make their own decisions 
Adult Social Care Services will make sure 
that decisions are made in your best 
interest

• Adult Social Care Services will work with 
whoever is allowed to make decisions for 
you



Planning your support needs 

• A set of rules is used called the “Resource 
Allocation System”  to calculate how much money 
you are likely to need to support your needs.

• You then write a support plan to show how the 
money would be spent. Someone can help you to 
write your support plan or write it for you.  

• This is then agreed with your social worker.

• https://www.nationalvoices.org.uk/sites/default/files/
public/guide_to_care_and_support_planning_easy
_read.pdf

• how-to-prepare-for-your-transition-assessment-
meeting-easy-read-dc.pdf (dorsetcouncil.gov.uk)

https://www.nationalvoices.org.uk/sites/default/files/public/guide_to_care_and_support_planning_easy_read.pdf
https://www.dorsetcouncil.gov.uk/care-and-support-for-adults/adult-social-care-pdfs/how-to-prepare-for-your-transition-assessment-meeting-easy-read-dc.pdf


Planning your support needs 

• Your plan must say what you want to 
achieve (your goals) and how the support 
will be arranged and provided.

• Once the support plan has been agreed, 
you will be told how much money you will 
get.  This is called your ‘personal budget’.  



Personal Budgets

• Direct Payment - you sort your own 
support

• Council Managed Budget – Local 
Authority deal with your money and sort 
out care and support 

• Individual Service Fund – a provider 
looks after your money. 
https://www.centreforwelfarereform.org/u
ploads/attachment/537/individual-service-
funds-easy-read.pdf

• You can have a mix of a direct payment 
and a council managed budget

https://www.centreforwelfarereform.org/uploads/attachment/537/individual-service-funds-easy-read.pdf


Deciding how to spend your budget

• If you don’t know how to use your 
personal budget you can get advice from 
family, friends, a social care or health 
worker or a support service or person.  
Your social care worker can help with this.

• Employ a personal assistant

• Use it to buy care and support from 
organisations in the community

• Use services from County Council



Carers Assessments

• If you are a carer, you are entitled to an 
assessment of your own needs even if the 
person you care for doesn't receive help from 
social services. 

• You will also be involved in discussions about 
the person you care for, about their needs and 
how this affects you. 

• If you are caring for someone, please contact 
social services to see if they can help.

• Support for carers | Our Dorset Adult Social 
Care and Community Site 
(dorsetcouncil.gov.uk)

https://adultsocialcare.dorsetcouncil.gov.uk/carers-help-and-support/support-for-carers/#CA1


Reviewing your support

• You will have a review within 3 months of 
getting a personal budget.   After that it will be 
every year. 

• You can always ask for a review if you think 
your needs have changed. 

• A leaflet called ‘Is your support working for 
you?’ which gives you more information.

• https://www.richmond.gov.uk/media/17586/is_
your_care_and_support_working_for_you.pdf

https://www.richmond.gov.uk/media/17586/is_your_care_and_support_working_for_you.pdf


Appeals

• If you are not happy with any decisions 
made, you can appeal.  You can ask Social 
Services to look again at what has been 
decided. 

• If you need help, you can ask an advocate 
to assist you.

• You can get more information about 
making an appeal from your social care
worker or your local social care office.



What Support Services are 
available?



‘Service Land’ terminology 

• Community Outreach

• Day Service Provision

• Group Supported Living

• Residential Care Homes

• In Weymouth and Dorchester we provide 
supported living and out reach services. The 
people we support can still choose to access 
day provisions/services.

• Some of the available services you can find 
here-

• https://www.mylifemycare.com/directory-of-
day-opportunities-and-
activities?q=weymouth&f=Dorset&f=Learning
+disability&size=1000&sort=Title

https://www.mylifemycare.com/directory-of-day-opportunities-and-activities?q=weymouth&f=Dorset&f=Learning+disability&size=1000&sort=Title


How services are commissioned in Dorset

• The support providers will then 
register their interest. 

• Families will have an opportunity 
to meet with support providers.

• After a needs assessment 
is completed the local 
authority will send it to 
providers that are on their 
frame work.

• Families can let the local 
authority know that they 
have particular interest 
with a support provider.



Mr and Mrs Exton



Lesson’s Learnt

Do’s

• Time to plan. 

• Their service is developed especially 
for them, with them. 

• They get the support they want from 
the people they choose.

• Full involvement and understanding  
from families through transparent 
partnership working.

• More outcomes are being realised.

• They are happy. ☺

Do Nots

• Interim outreach service.

• Sourcing and securing the right house.

• Timescales: The need for a 
contingency plan. 

• Location.



Helpful Hints:  For Families

Do’s

• Explore ALL options.

• Start speaking to providers EARLY

• Register yourself / your relative on your 
local housing register

• Be prepared to undergo a challenging 
process from children to adult services.

• Be clear on your / your relatives needs.

• Connect with potential housemates.

• Visit services to get a feel for the 
organisational culture.

Do Nots

• Leave exploring the future too late.

• Compromise too much.

• Give up!

• Be disheartened due to longer than 
expected timescales.

• Forget to do your own research:

✓The Care Act 2015 
http://www.theguardian.com/social-care-
network/2015/apr/28/-care-act-2014-
quick-guide. 

✓DH: Adult social care – Choice 
framework - Gov.UK

http://www.theguardian.com/social-care-network/2015/apr/28/-care-act-2014-quick-guide
/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CCkQFjAB&url=https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/199865/Adult_social_care_choice_fwork_draft_APRIL_2013_DH_template_FINAL.pdf&ei=l3OSVezRBIGuUbn5sJAF&usg=AFQjCNHvEIJ2dFlVWH2qfkuB6n4piLsf2A&bvm=bv.96783405,d.d24


How can providers help you?



What should I look for in a provider?

• Explore the options.

• Lead the process.

• Assess individuals who meet the eligibility criteria with no obligation.

• Develop bespoke service designs with no obligation.

• Recruit Support Workers that match the personalities of the people needing 
support and skills required to deliver a great service.

• Work in partnership to source and secure housing.

• Develop and establish a culture of inclusion, partnership and constant learning 
and development. 



Any questions



Useful Websites

Moving Into Adulthood series of Guides for learning disabilities 

(oxfsn.org.uk)

• Oxfordshire Family Support 
Network 

• Preparing for Adulthood

• Lets for Life

• My Safe Home

Preparing for Adulthood | PfA | Home Page

Independent Living | Supported Living - Lets for Life

MySafeHome - Turning Hopes into Homes

https://www.oxfsn.org.uk/moving-into-adulthood/getting-a-life-guides/#more-700
https://www.preparingforadulthood.org.uk/
https://www.letsforlife.org.uk/
https://mysafehome.info/

